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	This authority has a responsibility for, and is committed to, safeguarding and promoting the welfare of children, young people and adults at risk, and requires all staff and volunteers to share this commitment.
Solihull Council is committed to equal opportunities and expects all staff and volunteers to recognise and value differences. 



SECTION A: Role Profile

	Post Title
	Community Resilience Coordinator 

	Post No
	W6770

	Directorate
	Childrens & Education Services

	Division
	Early Help / Family Hubs 

	Band and Salary 
	Band D
£32,597 to £37,280 per annum. Pay award pending. 
Incremental progression is subject to performance.

	Responsible to
	Family Hub Co-ordinator 

	Location
	Family Hubs and localities across the borough of Solihull
Hybrid working

	Contract Type
	Fixed term contract for 12 months due to funding.

	DBS Check 
	Enhanced Check

	Fluency Duty 
	This post is covered by the Fluency Duty, as outlined in the Code of Practice on the English language requirements for public sector workers.



	Car User Status

	This is an essential car user post as the demands of the job make it operationally essential and there is a contractual requirement to make a suitable vehicle available to ensure the requirements of the job can be carried out effectively.

Applicants must be able to drive, have a driving licence and be a car owner/have access to a suitable vehicle, however for disabled applicants, reasonable adjustments will be made where required. 

	Special Conditions
	The post holder will be required to work flexibly in line with the needs of the service. This may require some evening and weekend working.



	Role Purpose

	The Community Resilience Coordinator will lead the planning, delivery and quality assurance of the Family Hub Crisis and Resilience fund offer across Solihull’s Early Help partnership. 

The role will ensure that a consistent, accessible, community-based offer is available for families with children aged 0–19.  They will work closely with partners across statutory, community and voluntary sectors, and will support the development of a skilled and confident workforce able to deliver high‑quality programmes that focus on improving outcomes for children and families.

The aim of the Crisis Resilience Fund is to:

· Provide early intervention before families reach crisis point
· Offer practical, emotional, and skills-based support
· Build financial confidence and independence
· Strengthen family wellbeing and reduce social isolation
· Ensure continuity of trusted relationships within the community






	Role Responsibilities

	
Coordination & Delivery of Community Resilience Programmes
· Coordinate the end‑to‑end delivery of a range of programmes aimed at budgeting and financial stability, food and household support and health and wellbeing.
· Manage training schedules, venue booking, course calendars, facilitator availability and group allocations to ensure coverage across the 0–19 offer.
· Oversee the recruitment and retention of parents/carers into groups, ensuring good attendance and reducing drop‑out through clear communication and support.
· Deliver courses if/when required.

Partnership Development
· Develop strong working relationships with key partners including employment and skills team, schools, Family Hubs, health visitors, midwives, voluntary/community organisations and social care teams.
· Maintain a clear partnership-wide overview of the offer, ensuring consistency, alignment, and avoidance of duplication across the system.
· Act as a central point of contact for all community resilience programme delivery queries.

Quality Assurance & Continuous Improvement
· Maintain accurate and up‑to‑date records of programme delivery, attendance, completion rates and outcomes.
· Implement quality assurance processes to ensure fidelity to models delivered.
· Gather and report feedback, and performance information for Family Hub dashboards, internal governance, and external reporting requirements.
· Analyse data and feedback to identify gaps, trends and opportunities for improvement.

Workforce Development
· Support the partnership by coordinating training, supervision, refresher sessions and peer support opportunities for facilitators.
· Maintain a database of trained facilitators.
· Provide advice and guidance to practitioners on programme suitability and referral pathways.

Coordination of Referrals & Pathways
· Manage incoming referrals into programmes, ensuring families are matched to the right intervention at the right time.
· Work closely with Family Hub and Early Help staff to ensure continuity for families.
· Ensure all pathways are supported by clear guidance, communication and documentation.

Safeguarding & Compliance
· Ensure all safeguarding concerns are identified and escalated in accordance with Solihull Local Safeguarding Children Partnership (LSCP) procedures.
· Promote inclusive practice that supports access for families from diverse backgrounds and with differing levels of need.

To actively participate in regular supervision and performance development reviews with the Line Manager.

To actively participate in Family Hub day-to-day delivery, team meetings and the delivery of the Team Business Plan.

Any other duties as may be appropriate to achieve the objectives of the post or to assist the Directorate in the fulfilment of its objectives, commensurate with the post holders’ grade, abilities and aptitude.




Section B: Person Specification

	
	Essential Criteria
	Desirable Criteria
	Measured By

	Education & Qualifications
	A relevant Level 3 or equivalent qualification (e.g. Children, Young People & Families Practitioner). 
OR
Ability to demonstrate substantial experience in a front facing coordination role.
	
	Application Form
Certificates



	Experience & Knowledge
	Experience delivering or coordinating groupwork, workshops, or community‑based programmes.
	Understanding of the Crisis and Resilience Fund Programme.
	Application Form

	
	Experience of working within an Early Help, education, health, youth, or voluntary sector context.
	Understanding of Family Hubs and local system priorities.
	Application Form
Interview

	
	Experience of partnership or multi-agency working.
	Experience of delivering services around budgeting, food support and wellbeing support.
	Application Form


	
	Experience using data to track attendance, impact, and outcomes.
	
	Application Form
Interview

	
	Experience supporting or guiding practitioners in support interventions.
	
	Application Form


	
	Knowledge of safeguarding responsibilities and the role of multi‑agency partners in protecting children.
	
	Application Form
Interview

	
	Understanding of barriers to engagement and challenges families face around financial sustainability.
	
	Application Form
Interview

	
	Knowledge and understanding of inclusive and accessible practice to support diverse families.
	Ability to co‑design or co‑produce service developments with families.
	Interview
Assessment

	
	Knowledge of data monitoring, quality assurance, and evaluation processes.
	
	Interview
Assessment



	Skills & Abilities
	Ability to balance competing priorities, work independently, and maintain accuracy.
	
	Interview
Assessment

	
	Excellent organisational and planning skills, with the ability to coordinate complex training calendars and partner availability. 
	
	Interview

	
	Strong interpersonal and relationship‑building skills, able to work confidently across multi‑agency partners.
	
	Interview

	
	Competent IT skills, including use of databases, spreadsheets, virtual meeting platforms, and digital communication tools.
	
	Application Form
Interview
Assessment

	
	Ability to communicate clearly with practitioners, parents, carers, and professional partners.
	
	Application Form
Interview
Assessment

	
	Ability to analyse data, produce clear reports, and identify trends or gaps.
	
	Interview
Assessment





	Our Behaviours
	Ambitious – take ownership and look for ways to make things better, while being aware of risk and cost; aim high and encourage yourself and others to do your best; look for and share ideas to improve how things are done; actively seek out information, evidence and good practice to promote fairness, inclusion and better outcomes for everyone.
When leading and managing others – you will help your team see how their work contributes to the Council’s goals; acknowledge and celebrate individual and team success; make sure your team has what they need to do their job well; support your team to use resources wisely and work in inclusive, equitable ways.
	Interview

	
	Adaptable – keep an open mind to new ideas and change and be flexible in how you work; take the lead in finding solutions; listen to feedback and use it to improve; learn from what works and what doesn’t, adjusting your approach as needed, considering different experiences and viewpoints.
When leading and managing others – you will be a role model by showing a positive attitude towards change; encourage your team to try new ideas and support them to learn from the outcomes; help your team navigate change by listening to their concerns and supporting them to move forward.
	Interview

	
	Respectful - treat everyone fairly and in a supportive way; value and consider different viewpoints and lived experiences; actively listen and engage in respectful challenge when needed. 
When leading and managing others – actively listen and encourage open dialogue in your team; promote inclusion by supporting your team to consider different perspectives; encourage collaboration across teams to broaden understanding and respect for others.
	Interview

	
	Trustworthy – honour your commitments and be transparent if things change; communicate openly and honestly, especially when faced with challenges or limitations; take responsibility for your actions and use mistakes as opportunities to grow and learn.
When leading and managing others – communicate clearly, openly and consistently with your team; take ownership for decisions and learn from mistakes; support the wellbeing of your team by offering guidance and showing care.
	Interview




	Other Requirements
	This is an essential car user post as the demands of the job make it operationally essential and there is a contractual requirement to make a suitable vehicle available to ensure the requirements of the job can be carried out effectively.

Applicants must be able to drive, have a driving licence and be a car owner/have access to a suitable vehicle, however for disabled applicants, reasonable adjustments will be made where required.
	
	Application Form

Interview

	
	Evidence of continuous professional development.
	
	Interview

	
	The post holder will be required to work flexibly in line with the needs of the service. This may require some evening and weekend working.

	
	Interview




	Compiled/Reviewed by
	Louise Hudson, Team Manager Family Hubs 

	Date
	June 2026







Section C: Additional Information

Corporate Parent Responsibilities 

All employees should act as an advocate for our Looked After Children; fulfilling our corporate parenting responsibilities by considering Children and Young People in everything we do.

Health and Safety

Health and safety laws require all employees to help the Council maintain and improve health and safety standards. This means that the post holder must take reasonable care of his/her own and others’ health and safety and co-operate with any reasonable request to support the Council, managers and other employees, in meeting their health and safety legal responsibilities. Line managers have additional responsibilities to ensure that policies, procedures and safe systems of work are implemented on a daily basis.  

All duties and responsibilities must be carried out in line with the Council’s Corporate Health and Safety Policy and any local safety procedures.

Information Management

As an employee of the Council, the post holder will be expected to manage information in accordance with standards outlined in the Corporate Records Management and Information Security policies. They will ensure that information used is held and transmitted securely in a manner commensurate with its sensitivity, and that it complies with the provisions of Data Protection legislation and guidance.

The post holder will be accountable for ensuring that he/she is aware of relevant Council policies and that all duties and responsibilities are carried out in line with the appropriate policies and procedures.

Training and Development

The Council is committed to the personal and organisational development of the individual. The post holder will be encouraged to identify job-related development needs.

Solihull Behavioural Framework

The Council expects all employees to conduct themselves in a way that is consistent with the values and behaviours set out in the Solihull Behavioural Framework.

Mobility

Whilst this post is initially to a specific post, the post holder may be exceptionally required to transfer to any post appropriate to their grade at such a place as in the service of the Council they may be required.



Variations to Job Descriptions

Due to changing customer demands, duties and responsibilities are likely to vary from time to time and the Council therefore retains the right to amend job descriptions to reflect changing requirements.
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