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	This authority has a responsibility for, and is committed to, safeguarding and promoting the welfare of children, young people and adults at risk, and requires all staff and volunteers to share this commitment.
Solihull Council is committed to equal opportunities and expects all staff and volunteers to recognise and value differences. 



SECTION A: Role Profile

	Post Title
	Delivery Driver / Technician Community Equipment Services (CES)
	Post No
	

	Directorate
	Adult Care and Support

	Division
	ACS - Provider Services

	Band and Salary 
	Band C (£26,824 - £29,540) per annum.  Incremental progression is subject to performance.


	Responsible to
	Warehouse and Logistics Supervisor 

	Location
	Units 4/5 Elmdon Trading Estate, Bickenhill Lane, Solihull. B37 7HE

	DBS Check 
	Enhanced check for regulated activity for working with Adults

	Fluency Duty 
	This post is covered by the Fluency Duty, as outlined in the Code of Practice on the English language requirements for public sector workers.



	Role Purpose

	To work as part of a team to deliver a range of community equipment and specialist items out to people’s homes, in a timely and responsive manner.

To undertake the delivery / handover / installation of Community Equipment supplied to clients for their personal use. 



	Role Responsibilities

	Main Duties

· To have a comprehensive knowledge of safe working policies, practices and standards appropriate to the designated areas of responsibility in line with Community Equipment Services Quality Management system. 
· To act as a source of information on equipment supply, including; installation, contra-indications of use. 
· To undertake a sensitive and responsive delivery/collection service for equipment supplied for clients personal use. 
· To follow a range of strict handover procedures including the adjustments and/or installation of items. 
· To communicate with individuals at the point of contact and remain polite and helpful regardless of any difficulty which may arise. 
· To cover the prioritised duties of the Equipment Maintenance Technician where required, including undertaking acceptance checks on new equipment and statutory electrical safety tests. 
· To undertake all duties involving equipment in accordance with the manufacturer’s instructions. 
· To demonstrate an understanding of risk management and apply this to the work situation, particularly regarding emergency situations and any situation requiring further actions.  
· To identify service quality issues and related risks and bring these to the attention of a member of the CES Management Team. 

People

· To participate in formal Performance Appraisal with line manager, identifying personal training needs and formulating an individual Performance Development Plan. 
· To participate in the planned Training Programme for CES staff to ensure that the appropriate skills and knowledge are obtained to perform the role effectively. 
· To deputise for colleagues in their absence as directed by a member of the CES Management Team, including the first line repair / maintenance and/or collection of equipment. 
· To communicate effectively with client, carers, colleagues, clinicians and contractors. 
· To demonstrate the routine assembly, adjustment, installation and basic maintenance of loaned equipment to clients / carers. 

Building & Equipment 

· To support the best use of equipment stocks by undertaking effective equipment management and quality control practices. 
· To be familiar with the design, assembly, special features, operation and practical use and contra-indicators of the most commonly requested items of equipment available from the services. 
· To be aware of security and property in the workplace (including at client’s homes) 
· To be responsible for the security of assigned vehicle, tools, equipment and documentation. 

Policies & Procedures 

The post holder will be accountable for ensuring that she/he is aware of relevant Council policies and that all duties and responsibilities are carried out in line with the appropriate policies and procedures.
 
Financial 

· All CES personnel have a general responsibility for taking reasonable action to provide for the assets under their control, and for ensuring that the use of these resources is legal, properly authorised, provide value for money and achieves best value. 
· Any other appropriate duties as and when required



Section B: Person Specification

	
	Essential Criteria
	Desirable Criteria
	Measured By

	Education & Qualifications
	Able to communicate clearly in writing and verbally and work confidently with numerical information 
	NVQ Level 2 or equivalent in Transport / Logistics part of Post development plan) 

Demonstrate a commitment to lifelong learning
	Application
Interview 



	Experience & Knowledge
	Practical experience of driving in a work, voluntary or informal setting 
	Experience working with Community Equipment 
	Application

Interview 


	
	
	Sound technical knowledge which can be applied to the role
	Interview

	
	Awareness of workplace and driving health and safety procedures 
	Driving and route planning experience
	Interview 



	Skills & Abilities
	Demonstrate excellent initiative and ability to take responsibility
	
	Interview

	
	Ability to communicate confidently, clearly and empathetically with clients who are terminally ill, have life-limiting conditions, challenging behaviour, learning disabilities
	
	Application
Interview 

	
	Ability to organise, prioritise own workload and to use time effectively  
	
	Interview

	
	Technical skills to assemble / install items of equipment 
	
	Interview

	
	Ability to adapt to changing priorities and service pressures 
	
	Interview

	
	Ability to work independently (or as part of a team when required) to motivate self and to work with minimal supervision
	
	Interview

	
	Ability to liaise with service users where there may be barriers to understanding
	
	Interview

	
	Full driving licence 
	Experience of driving a larger vehicle of up to 3.5 tonnes.
	Application
Interview 

	
	
	Ability to use ICT equipment
	Application
Interview 



	Our Behaviours
	Ambitious – take ownership and look for ways to make things better, while being aware of risk and cost; aim high and encourage yourself and others to do your best; look for and share ideas to improve how things are done; actively seek out information, evidence and good practice to promote fairness, inclusion and better outcomes for everyone.
When leading and managing others – you will help your team see how their work contributes to the Council’s goals; acknowledge and celebrate individual and team success; make sure your team has what they need to do their job well; support your team to use resources wisely and work in inclusive, equitable ways.
	Interview

	
	Adaptable – keep an open mind to new ideas and change and be flexible in how you work; take the lead in finding solutions; listen to feedback and use it to improve; learn from what works and what doesn’t, adjusting your approach as needed, considering different experiences and viewpoints.
When leading and managing others – you will be a role model by showing a positive attitude towards change; encourage your team to try new ideas and support them to learn from the outcomes; help your team navigate change by listening to their concerns and supporting them to move forward.
	Interview

	
	Respectful - treat everyone fairly and in a supportive way; value and consider different viewpoints and lived experiences; actively listen and engage in respectful challenge when needed. 
When leading and managing others – actively listen and encourage open dialogue in your team; promote inclusion by supporting your team to consider different perspectives; encourage collaboration across teams to broaden understanding and respect for others.
	Interview

	
	Trustworthy – honour your commitments and be transparent if things change; communicate openly and honestly, especially when faced with challenges or limitations; take responsibility for your actions and use mistakes as opportunities to grow and learn.
When leading and managing others – communicate clearly, openly and consistently with your team; take ownership for decisions and learn from mistakes; support the wellbeing of your team by offering guidance and showing care.
	Interview



	Other Requirements
	Applicants must be able to drive and have a full driving licence
	
	Interview

	
	Demonstrate a commitment to client-centred, non-discriminatory practice which supports equality and values diversity.
	
	Interview

	
	To demonstrate an awareness of the sensitive nature of the Services and the need for confidentiality
	
	Interview



	Compiled/Reviewed by
	Gary Devlin  

	Date
	June 2026





Section C: Additional Information

Corporate Parent Responsibilities 

All employees should act as an advocate for our Looked After Children; fulfilling our corporate parenting responsibilities by considering Children and Young People in everything we do.

Health and Safety

Health and safety laws require all employees to help the Council maintain and improve health and safety standards. This means that the post holder must take reasonable care of his/her own and others’ health and safety and co-operate with any reasonable request to support the Council, managers and other employees, in meeting their health and safety legal responsibilities. Line managers have additional responsibilities to ensure that policies, procedures and safe systems of work are implemented on a daily basis.  

All duties and responsibilities must be carried out in line with the Council’s Corporate Health and Safety Policy and any local safety procedures.

Information Management

As an employee of the Council, the post holder will be expected to manage information in accordance with standards outlined in the Corporate Records Management and Information Security policies. They will ensure that information used is held and transmitted securely in a manner commensurate with its sensitivity, and that it complies with the provisions of Data Protection legislation and guidance.

The post holder will be accountable for ensuring that he/she is aware of relevant Council policies and that all duties and responsibilities are carried out in line with the appropriate policies and procedures.

Training and Development

The Council is committed to the personal and organisational development of the individual. The post holder will be encouraged to identify job-related development needs.

Solihull Behavioural Framework

The Council expects all employees to conduct themselves in a way that is consistent with the values and behaviours set out in the Solihull Behavioural Framework.



Mobility

Whilst this post is initially to a specific post, the post holder may be exceptionally required to transfer to any post appropriate to their grade at such a place as in the service of the Council they may be required.

Variations to Job Descriptions

Due to changing customer demands, duties and responsibilities are likely to vary from time to time and the Council therefore retains the right to amend job descriptions to reflect changing requirements.
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