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	This authority has a responsibility for, and is committed to, safeguarding and promoting the welfare of children, young people and adults at risk, and requires all staff and volunteers to share this commitment.
Solihull Council is committed to equal opportunities and expects all staff and volunteers to recognise and value differences.



SECTION A: Role Profile

	Post Title
	Minibus Driver
	Post No
	RE854, RE855
RE856

	Directorate
	Resources

	Division
	Facilities and Asset Management

	Band and Salary 
	Term time only - 25 hours per week
Band C - £27,709 - £30,515 pro rata per annum.  Incremental progression is subject to performance.

	Responsible to
	Lead Driver

	Location
	Various

	DBS Check 
	Enhanced check for regulated activity for working with Children and Adults

	Fluency Duty 
	This post is covered by the Fluency Duty, as outlined in the Code of Practice on the English language requirements for public sector workers.

	Special Conditions

	Due to the nature of the work, you will be required to work a split shift, which is anytime between 07:15 to 10:30 and 14:30 to 17:30, Monday to Friday.

Due to occasional route changes and unpredictable traffic and other unforeseen conditions, flexibility around working hours, start and end times will be required in order to fulfil the needs of the service. 



	Role Purpose

	The post holder will be required to drive various sized vehicles throughout the Borough, safely transporting children and adults (services users) with various special needs to various day centres and schools.





	Role Responsibilities

	· Transport special needs (SEN) or vulnerable children and adults (service users) to and from school, college or day care centres safely.
· To build positive and professional relationships with service users, their carers/parents and the key people at the establishments they attend.
· To contribute to the lives of the service users by providing friendly, courteous and safe transport services at all times.
· Ensuring any vehicle driven is in a clean and tidy state at all reasonable times.  Drivers will be expected to clean and disinfect the inside of the vehicle daily and at additional times when required.
· Undertaking routine vehicle maintenance as set out in the Vehicle Maintenance Schedule
· Ensuring that any vehicle driven is in proper order and reporting any defects immediately they become known
· Maintaining proper records, i.e. Vehicle Log Sheets, Vehicle Defect/Service Reports, Vehicle Maintenance Schedules and Time Sheets and any other records as may be required by the Department.
· Whilst engaged in transporting clients the driver will be responsible for the vehicle and passengers.  The procedures for operating vehicles and actions required in an emergency will be adhered to.
· Work with and fully support the Vehicle Passenger Escort in all aspect of support and care with our clients
· Undertake the movement of, delivery and assembling of furniture in various council building.
· Undertake grass cutting and gardening duties at Day Care Centres as requested.
· Any other appropriate duties as and when required. 

Solihull Council is committed to keeping children, young people and vulnerable adults safe.  The post holder is responsible for promoting and safeguarding the welfare of the children, young people and vulnerable adults for whom she/he is responsible or comes into contact with for which the appropriate level of training is provided.





Section B: Person Specification

	
	Essential Criteria
	Desirable Criteria
	Measured By

	Education & Qualifications
	Hold a current and valid Category D1 driving licence 

	Current First Aid Certificate.


	Application form / Licence
Certificate

	
	Basic literacy and numeracy skills
	General education background e.g. GCSE / NVQ / C&G
	Application form / Interview

	
	MIDAS qualification for minibus driving and/or prepared to undertake the relevant training through and approved training provider.
	
	Application form



	Experience & Knowledge
	Experience of driving larger vehicles 
	7.5T GVW and/or Passenger carrying vehicles
	Application Form / Interview

	
	Demonstrate an understanding of people with different background and cultures.
	Experience of working in a caring role.
	Interview

	
	A good understanding of the support required for vulnerable children or adults and people with learning and/or physical disabilities.
	Experience of working with or supporting special needs groups.
	Interview

	
	MIDAS Accessible training for transporting passengers that require specialist support and/or prepared to undertake the relevant training through and approved training provider.
	
	Interview

	
	A sound knowledge of performing routine vehicle and maintenance checks.
	Able to demonstrate a reasonable understanding of relevant health and safety procedures.
	Interview

	
	Experience of delivering excellent customer care. 
	Demonstrate an understanding of application of risk assessments.
	Application Form / Interview

	
	
	Geographic knowledge of Solihull area.
	Interview



	Skills & Abilities
	Effectively verbal and written communication and interpersonal skills, to build strong working relationships with children and adults who may have learning and/or physical disabilities
	
	Application Form / Interview

	
	Physically fit and able to push and clamp occupied wheelchairs.
	
	Interview

	
	Ability to undertake frequent lifting and handling including movement of equipment and furniture to various offices and Council buildings.
	
	Interview

	
	Ability to observe and appropriately respond to the diverse needs and sometimes challenging behaviours of service users. 
	
	Application Form / Interview

	
	Ability to adhere to all Health and Safety procedures.
	
	Interview



	Our Behaviours
	Ambitious – take ownership and look for ways to make things better, while being aware of risk and cost; aim high and encourage yourself and others to do your best; look for and share ideas to improve how things are done; actively seek out information, evidence and good practice to promote fairness, inclusion and better outcomes for everyone.
When leading and managing others – you will help your team see how their work contributes to the Council’s goals; acknowledge and celebrate individual and team success; make sure your team has what they need to do their job well; support your team to use resources wisely and work in inclusive, equitable ways.
	Interview

	
	Adaptable – keep an open mind to new ideas and change and be flexible in how you work; take the lead in finding solutions; listen to feedback and use it to improve; learn from what works and what doesn’t, adjusting your approach as needed, considering different experiences and viewpoints.
When leading and managing others – you will be a role model by showing a positive attitude towards change; encourage your team to try new ideas and support them to learn from the outcomes; help your team navigate change by listening to their concerns and supporting them to move forward.
	Interview

	
	Respectful - treat everyone fairly and in a supportive way; value and consider different viewpoints and lived experiences; actively listen and engage in respectful challenge when needed. 
When leading and managing others – actively listen and encourage open dialogue in your team; promote inclusion by supporting your team to consider different perspectives; encourage collaboration across teams to broaden understanding and respect for others.
	Interview

	
	Trustworthy – honour your commitments and be transparent if things change; communicate openly and honestly, especially when faced with challenges or limitations; take responsibility for your actions and use mistakes as opportunities to grow and learn.
When leading and managing others – communicate clearly, openly and consistently with your team; take ownership for decisions and learn from mistakes; support the wellbeing of your team by offering guidance and showing care.
	Interview



	Compiled/Reviewed by
	Karen Jerome

	Date
	May 2026





Section C: Additional Information

Corporate Parent Responsibilities 

All employees should act as an advocate for our Looked After Children; fulfilling our corporate parenting responsibilities by considering Children and Young People in everything we do.

Health and Safety

Health and safety laws require all employees to help the Council maintain and improve health and safety standards. This means that the post holder must take reasonable care of his/her own and others’ health and safety and co-operate with any reasonable request to support the Council, managers and other employees, in meeting their health and safety legal responsibilities. Line managers have additional responsibilities to ensure that policies, procedures and safe systems of work are implemented on a daily basis.  

All duties and responsibilities must be carried out in line with the Council’s Corporate Health and Safety Policy and any local safety procedures.

Information Management

As an employee of the Council, the post holder will be expected to manage information in accordance with standards outlined in the Corporate Records Management and Information Security policies. They will ensure that information used is held and transmitted securely in a manner commensurate with its sensitivity, and that it complies with the provisions of Data Protection legislation and guidance.

The post holder will be accountable for ensuring that he/she is aware of relevant Council policies and that all duties and responsibilities are carried out in line with the appropriate policies and procedures.

Training and Development

The Council is committed to the personal and organisational development of the individual. The post holder will be encouraged to identify job-related development needs.

Solihull Behavioural Framework

The Council expects all employees to conduct themselves in a way that is consistent with the values and behaviours set out in the Solihull Behavioural Framework.



Mobility

Whilst this post is initially to a specific post, the post holder may be exceptionally required to transfer to any post appropriate to their grade at such a place as in the service of the Council they may be required.

Variations to Job Descriptions

Due to changing customer demands, duties and responsibilities are likely to vary from time to time and the Council therefore retains the right to amend job descriptions to reflect changing requirements.
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