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	This authority has a responsibility for, and is committed to, safeguarding and promoting the welfare of children, young people and adults at risk, and requires all staff and volunteers to share this commitment.
Solihull Council is committed to equal opportunities and expects all staff and volunteers to recognise and value differences.



SECTION A: Role Profile

	Post Title
	Vehicle Passenger Escort    
	Post No
	W373M

	Directorate
	Resources

	Division
	Facilities and Asset Management

	Band and Salary 
	Band A 
£24,413 to £24,796 (pro rata) per annum (pay award pending)
Incremental progression is subject to performance.

	Responsible to
	Lead Driver

	Location
	Various

	DBS Check 
	Enhanced check for regulated activity for working with Children and Adults

	Fluency Duty 
	This post is covered by the Fluency Duty, as outlined in the Code of Practice on the English language requirements for public sector workers.

	Special Conditions

	The post holder will be required to work a Split shift - attending between the hours of 07:00 – 10:00 and 14:30 – 17:30. Additional flexibility may also be required.

This post is for 24 hours per week.



	Role Purpose

	Primarily to assist with the transportation of children and adults with various special needs to Day Centres and schools on a split shift working pattern.





	Role Responsibilities

	· Ensuring that the service user is suitably attired (adults only).
· The service user’s dwelling is left safe and secure (adults only).
· Supporting the less mobile service user, pushing those service users who are wheelchair bound to/from the vehicle.
· When the tail lift is in use, riding on the lift with the service users to support and reassure them.
· Checking, with the assistance of the driver, that wheelchair clamps, lap straps etc. are securely in place before moving off.
· Ensuring that, so far as can be determined by the post holder, that having returned the service user to their home that they are comfortable (adults only) and are not being left ‘at risk’.
· Reporting any changes in a service user’s emotional or physical needs which become apparent during the journey.
· If service users are physically unwell during the journey to take whatever action is necessary to help the situation.
· To provide a safe, friendly and simulating environment on the vehicle for all service users being transported.  
· To travel for the complete journey from the first stop until the last service user has alighted.
· Check the harnesses and safety belts are correctly engaged and in sound condition.
· Open and close passenger door for service users to board or alight from vehicle safely.
· Ensure that all ‘child-proof’ door locks are engaged when vehicle is in motion.
· Get off the vehicle at each stop to ensure service users board/alight vehicles safely.
· Get off vehicles when driver has to reverse the vehicle, to assist driver to ensure safe reversing manoeuvre, keeping area clear of pedestrians etc.
· Occupy a seat in the rear of the vehicle whenever possible in order to observe service users and react should they need assistance.
· Maintain order on the journey by making sure all service users remain seated. 
· To provide any necessary assistance when using a tail lift in accordance with the tail lift operating procedure.
· In the event of any accident whilst transporting service users, the attendant together with the driver shall submit a written report to the Director of Resources. 
· Comply with all regulations, policies and safety practices issued by the department in connection with service user transportation and care.
· Any other appropriate duties as and when required.

Solihull Council is committed to keeping children, young people and vulnerable adults safe.  The post holder is responsible for promoting and safeguarding the welfare of the children, young people and vulnerable adults for whom she/he is responsible or comes into contact with for which the appropriate level of training is provided.




Section B: Person Specification

	
	Essential Criteria
	Desirable Criteria
	Measured By

	Education & Qualifications
	Basic literacy and numeracy skills
	
	Application form



	Experience & Knowledge
	Practical knowledge and experience of supporting people with different needs, backgrounds and cultures.
	Experience of working in a caring role.
	Application form & Interview

	
	A good understanding of the support required for vulnerable children or adults and people with learning and/or physical disabilities.
	Experience of working or supporting special needs groups.
	Application form & Interview

	
	
	Demonstrate an understanding of application of risk assessments.
	Application form & Interview



	Skills & Abilities
	Able to effectively communicate both verbally and in writing.
	
	Application form 

	
	Ability to handle challenging situations.
	
	Application form & Interview

	
	Ability to comply with all Health and Safety procedures.
	
	Application form

	
	Physically able to push and clamp occupied wheelchairs.
	
	Application form & Interview

	
	Ability to observe and be able to respond to the diverse needs of service users.
	
	Application form & Interview



	Our Behaviours
	Ambitious – take ownership and look for ways to make things better, while being aware of risk and cost; aim high and encourage yourself and others to do your best; look for and share ideas to improve how things are done; actively seek out information, evidence and good practice to promote fairness, inclusion and better outcomes for everyone.
When leading and managing others – you will help your team see how their work contributes to the Council’s goals; acknowledge and celebrate individual and team success; make sure your team has what they need to do their job well; support your team to use resources wisely and work in inclusive, equitable ways.
	Interview

	
	Adaptable – keep an open mind to new ideas and change and be flexible in how you work; take the lead in finding solutions; listen to feedback and use it to improve; learn from what works and what doesn’t, adjusting your approach as needed, considering different experiences and viewpoints.
When leading and managing others – you will be a role model by showing a positive attitude towards change; encourage your team to try new ideas and support them to learn from the outcomes; help your team navigate change by listening to their concerns and supporting them to move forward.
	Interview

	
	Respectful - treat everyone fairly and in a supportive way; value and consider different viewpoints and lived experiences; actively listen and engage in respectful challenge when needed. 
When leading and managing others – actively listen and encourage open dialogue in your team; promote inclusion by supporting your team to consider different perspectives; encourage collaboration across teams to broaden understanding and respect for others.
	Interview

	
	Trustworthy – honour your commitments and be transparent if things change; communicate openly and honestly, especially when faced with challenges or limitations; take responsibility for your actions and use mistakes as opportunities to grow and learn.
When leading and managing others – communicate clearly, openly and consistently with your team; take ownership for decisions and learn from mistakes; support the wellbeing of your team by offering guidance and showing care.
	Interview




	Compiled/Reviewed by
	Karen Jerome

	Date
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Section C: Additional Information

Corporate Parent Responsibilities 

All employees should act as an advocate for our Looked After Children; fulfilling our corporate parenting responsibilities by considering Children and Young People in everything we do.

Health and Safety

Health and safety laws require all employees to help the Council maintain and improve health and safety standards. This means that the post holder must take reasonable care of his/her own and others’ health and safety and co-operate with any reasonable request to support the Council, managers and other employees, in meeting their health and safety legal responsibilities. Line managers have additional responsibilities to ensure that policies, procedures and safe systems of work are implemented on a daily basis.  

All duties and responsibilities must be carried out in line with the Council’s Corporate Health and Safety Policy and any local safety procedures.

Information Management

As an employee of the Council, the post holder will be expected to manage information in accordance with standards outlined in the Corporate Records Management and Information Security policies. They will ensure that information used is held and transmitted securely in a manner commensurate with its sensitivity, and that it complies with the provisions of Data Protection legislation and guidance.

The post holder will be accountable for ensuring that he/she is aware of relevant Council policies and that all duties and responsibilities are carried out in line with the appropriate policies and procedures.

Training and Development

The Council is committed to the personal and organisational development of the individual. The post holder will be encouraged to identify job-related development needs.

Solihull Behavioural Framework

The Council expects all employees to conduct themselves in a way that is consistent with the values and behaviours set out in the Solihull Behavioural Framework.



Mobility

Whilst this post is initially to a specific post, the post holder may be exceptionally required to transfer to any post appropriate to their grade at such a place as in the service of the Council they may be required.

Variations to Job Descriptions

Due to changing customer demands, duties and responsibilities are likely to vary from time to time and the Council therefore retains the right to amend job descriptions to reflect changing requirements.
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